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The information obtained in this class will educate you of the magnitude of the Active 

Shooter Events and the importance of the telecommunicators’ effectiveness in 

gathering detailed information.  You will learn the definition of an active shooter while 

gaining knowledge of what on scene responders roles are in an active shooter event.  

You will learn the difference between hostage and barricaded events, also learning 

places where active shooter events occur while gaining knowledge of specific events 

that lead to need for active shooter training. You will learn strategies in describing a 

scene at an active shooter incident and as well as what information needs to be 

disseminated to first responders and victims.  
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