
 
      

 
Texas Police Trainers LLC  

Cardiac Emergency Communication (#786) 
 

Course Description:  This course is designed to meet the legislative mandate in HB 786 passed by the 87th Texas 
Legislature that amends Texas Occupations Code Chapter 1701.  Cardiac Emergency Communication is designed 
to teach all telecommunicators how to identify when cardiopulmonary resuscitation (CPR) is needed and how 
to talk a caller through the process.  In order to do this, a telecommunicator must first be certified in CPR 
training.  This course does not certify a telecommunicator in CPR.  Cardiac Emergency Communication meets 
the legislative mandate and continuing education requirements to ensure all telecommunicators are trained in 
responding to a caller in Out-of-Hospital Cardiac Arrest (OHCA). 

Topics covered:  

• Course Legislative Origins and Purpose 

• Review of Crisis Conversation Triage  
• When CPR is needed 

 
Who should attend:  Students must be licensed telecommunicators 
 
Student Prerequisites: 
Students must be licensed telecommunicators. 
 

o This excludes temporary telecommunicators. 

Students must have a current, nationally recognized, and accredited Cardiopulmonary Resuscitation (CPR) 
certification.   

o This includes, but is not limited to, courses from the American Heart Association and the American 
Red Cross.  The course must be taken in-person and the student must complete practical scenarios 
for adult/infant/ AED to be certified.  

o The student must present a current and valid certificate to the training provider in order to attend 
the class. 

Course Information: 
Host Agency:  Brazoria County Sheriff’s Office 

Training Location:  3602 County Road 45 Angleton, Texas 77515 

Course Date:  November 30, December 1 or 2, 2022 

Time:  8:00 am–12:00 pm or 1:00 pm-5:00 pm 

Length of course:  4 hours (Training hours will be reported by Brazoria County Sheriff’s Office) 

Cost per attendee:  $75.00  

To register, click here or go to https://texaspolicetrainers.com/?p=30977 . 

Hotel:  Holiday Inn Express & Suites Clute - Lake Jackson, 1117 Highway 332 West, Clute, TX 77531.  Make your 
reservation though Texas Police Trainers at 512-766-0659 to use our Corporate Discount. 

 

https://texaspolicetrainers.com/?p=30977
https://texaspolicetrainers.com/?p=30977


 
      

About the Instructor:  Alberto Valbuena 
 

 
 
 
Alberto Valbuena has over 20 years of public safety experience where he has served his community as a 
Firefighter, Emergency Medical Technician, and a Public Safety dispatcher.  Alberto became interested in public 
safety during the horrific event on September 11 where he found out that he was unable to help unless he was 
a first responder, in public safety or in construction. A few years later after taking a Firefighter Instructor class 
he found his passion for teaching and has continue to improve it since. Alberto has since been teaching multiple 

subjects to a variety of students. • Fire safety in pre-schools, elementary schools, middle schools, daycare, and 

senior care centers. • Firefighter training and drills. • BLS CPR to First Responders, and medical providers. • CPR 

and first aid to families, employees, and community leaders. • Training and re-training public safety dispatchers 
on phones, fire, EMS, and police radio. 
 
Alberto currently serves as a Telecommunication Officer with the City of Denton Emergency Communication 
Center, a CPR Instructor with the HeartSaver Institute and an American Heart Association BLS Instructor with 
CPR Done Right. 
 
Alberto currently holds several State of Connecticut certifications as well as the Texas TCOLE Telecommunication 
License and the Basic Instructor Proficiency Certification.  Alberto is also fluent in Spanish. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


