Bullying and Negativity in the Communications Center, 2nd Ed., Angleton, TX, #69460

Date(s): January 23, 2024
Start Time: 500 a.m.
End Time: 500 p.m.
All times are in Central Time.
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Venue: Brazoria County Sheriff's Office
Q 3602CR 45
Angleton, TX 77515

More Details: https:/fapconetforum org/eweb/DynamicPage aspx?WebCode=iFrameHtmIFlyer&evt_key=2BE0AFT3-0112-4DF4-B340-D704AC80F55B

Fee(s): This registration has a fee.

Description: This course examines how bullying occurs and how to combat the issue. The eight-hour course explores the nature of the problem, its impact on people and
organizations, corrective actions that can be taken, and steps to foster and maintain civility in the communications center. This course aims to help students
develop the skills needed to effectively practice civil behavior, as well as demonstrate different ways organizations can systematically combat bullying and
cultivate civility in the workplace.

Topics include:
« Behaviors associated with bullying
« Impact on individuals
« Impact on communications center operations
« Communications center management's responsibility to act
« Civility and incivility in the workplace
« Overcoming incivility in the workplace and cultivating civility
« Conflict resolution
« Writing and implementing a civility policy

Perfect for a one-day pre-conference or post-conference course.
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