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TCIC/TLETS Training (#4800, #4801 & #4802) 
 

 

The Texas Law Enforcement Telecommunications System, TLETS, consists of a distributed software application 

and secure network services.  TLETS is provided to over 100,000 Criminal Justice employees, through over 8,800 

directly defined workstations and 40,000 devices defined to city and county systems that interface with TLETS.  

DPS strives to make TLETS available 24x7x365.  The core component of TLETS is a store and forward message 

brokering system that ensures safe, secure delivery of content being transmitted throughout the system.  

TLETS provides intrastate interconnectivity for criminal justice agencies to a variety of local, state, and federal 

data base systems.  Additionally, TLETS’ link with Nlets, the International Justice and Public Safety Network, 

facilitates exchange between criminal justice agencies across the state of Texas to their counterparts in other 

states.  The link with Nlets allows DPS to provide critical information to the national criminal justice community 

and allows TLETS operators to obtain information from a variety of data base services from other states, Canada, 

Interpol, and private companies.    

TLETS also provides the DPS and local criminal justice agencies with access to the Texas Crime Information 

Center (TCIC); DPS’ Computerized Criminal History System (CCH); DPS’ Driver License System (DLS); The 

Department of Motor Vehicles’ Registration Title System (RTS), TexasSure – the Financial Responsibility 

Verification Program (FRVP) and Texas Parks and Wildlife (TPWD). 

TCIC/TLETS Mobile Access Operator Training Course (#4800)  (8 hours) - This course is for operators who perform 

TCIC/NCIC functions at any level lower than full access. Generally, this pertains to inquiry only, including mobile 

data terminal (MDT) or laptop computer operators. It also covers information about driver licenses and vehicle 

registration. This course requires the TCIC/TLETS Operation Manual Part 1. Operators must receive this training 

within the first six months of assignment or employment, regardless of whether these duties are performed on a 

full-time or part-time basis.  Course In order to comply with federal requirements, operators must recertify within 

two years of certification or most recent recertification date. 

 

TCIC/TLETS Less Than Full Access Operator Training Course (TCOLE #4801 - 16 hours) – This course is for operators 
who perform TCIC/NCIC functions at any level lower than full access. Generally, this pertains to inquiry only. It 
also covers navigation of the databases that are connected to the TLETS system such as administrative messages, 



driver license, vehicle registration, and instructions regarding proper procedures for broadcasting in the state and 
nationwide. This course requires the TCIC/TLETS Operation Manual Parts 1 - 2. Operators must receive this training 
within the first six months of assignment or employment, regardless of whether these duties are performed on a 
full-time or part-time basis. To comply with federal requirements, operators must recertify within two years of 
certification or the most recent recertification date. 
 
TCIC/TLETS Full Access Operator Training Course (#4802) (24 hours)  - This course is for operators who perform 
all TCIC/NCIC functions, including inquiry, entry, modification, clearing, canceling, and III functions. It also covers 
navigation of the databases that are connected to the TLETS system such as administrative messages, driver 
license, vehicle registration, and instructions regarding proper procedures for broadcasting in the state and 
nationwide. This course requires the TCIC/TLETS Operation Manual Parts 1 - 3. Operators must receive this training 
within the first six months of assignment or employment, regardless of whether these duties are performed on a 
full-time or part-time basis. To comply with federal requirements, operators must recertify within two years of 
certification or the most recent recertification date. 

To take this course, you must be employed with an agency, you must have your OPEN FOX ID from DPS.  For 
more information, click on this link: https://www.dps.texas.gov/services/  

Who should attend:  Texas Peace Officers, Jailers, Telecommunication Officers and non-licensed personnel 
working for a law enforcement agency. 
 
Course Information:   
Host Agency:  Brazoria County Sheriff’s Office 

Training Location:  3602 CR 45, Angleton, TX 77515 

Course Date:  December 18, 2023, December 18-19, 2023 or December 18-20, 2023 

Time: 8:00 am – 5:00 pm 

Length of Course: 8-hour, 16 hours or 24 hours 

Cost:  $50.00, $75.00 or $100.00 

To register click here or go to https://texaspolicetrainers.com/?p=3958 .  

Hotel:  Best Western Angleton Inn, 1809 N. Velasco St, Angleton, Texas 77515.  To get our corporate discount, 
make your reservations through Texas Police Trainers at 512-766-0659. 

About the Instructors:   Kassandra Cones 
 
Kassandra Cone began her law enforcement career 6 years ago at the Harris County Sheriff’s Office. With the 
gained knowledge and experience from the Harris County Sheriff’s Office she then relocated to the Galveston 
County Sheriff’s Department as a Telecommunications Operator, Trainer, and Notary Public in 2019. Kassandra 
also was a telecommunications operator for Mont Belvieu Police Department for 6 months in 2021, before 
returning back to Galveston County. Additionally Kassandra has also been certified as an F.T.O. and is a trainer 
for Computer Aided Dispatch (C.A.D.) at the Galveston County Sheriff’s Department. She completed the Basic 
TCOLE Instructor Course, as well as the Associate Trainer Course. Kassandra handles TCIC/NCIC every day at 
work during her job as a telecommunications operator. 
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