If you suspect that an adult is being ABUSED, NEGLECTED OR EXPLOITED, please contact Adult Protective
Services at 1-800-252-5400 or visit the DFPS Report Abuse website.

If you have complaints about a facility, contact the Health and Human Services (HHS) in Texas at 1-800-
458-9858.

If you have questions or concerns about patients' rights in a long-term care facility, please contact the
Office of the Long-term Care Ombudsman at 1-800-252-2412.

Texas Department of Aging and Disability
Services Functions Moved to HHS

Health and Human services (HHS) in Texas have transformed into an organization that is more
streamlined and responsive to the people of Texas.

Sept. 1, 2017, marked another major milestone in this transformation: moving the remaining
Texas Department of Aging and Disability Services (DADS) functions to HHS. So the
information you used to find on the DADS website has moved to the HHS website.


https://hhs.texas.gov/
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